
Unknown number?
Five rules for a call from a number you do not know

1 Let it ring.
A real caller will leave a message. A scammer's machine
will not.

2 If you do answer, say
"hello" once, then wait.
Three seconds of silence means a machine. Hang up.

3 Never press a button.
"Press 9 to be removed" is a lie. Pressing anything brings
more calls.

4 Do not say "yes".
Your voice is being recorded. Say "go ahead" or "I am
listening" instead.

5 "Can you hear me?" Hang up.
The question is a trick to make you say "yes".

When in doubt, hang up and ring the person or the bank back on a number you already
have. The rules are Frank Delaney's, a former fraud investigator, from his channel Safety
Senior.


